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ADMINISTRATION 
 

HIGHLIGHTS 

 New CVB Director, Daniel Krankeola, began employment 4/20/20. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

VENDOR NAME DESCRIPTION DEPARTMENT  $ AMOUNT 

Spectrum Lawn Care 2020 Lawn care for the Fire Department Fire  $         12,708.50 

AT & T Utility relocation at 1559 S. Main St. for Riverpointe Phase 1 grading Engineering  $         12,750.00 

CrowdRiff License Renewal - Visual Marketing Platform CVB  $         12,600.00 

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

 

NAME OF PROJECT CONTRACTOR

ORIGINAL 

AMOUNT OF 

PROJECT ($)

CHANGE 

ORDER 

AMOUNT

AGGREGATE  AMOUNT 

OF ALL  CHANGE 

ORDERS/AMENDMENTS 

DESCRIPTION OF WHY CHANGE ORDER 

WAS NEEDED DEPT.

Main Street Sidewalk Snow 

Removal Services TJ's Lawn & Landscape, Inc. 26,000.00$        $180.00 $26,180.00

Additional Main Street Snow Removal 

Services        (2019 - 2020)

Community 

Development

Perry Street Storm Sewers Horner & Shifrin  $     378,499.00 $25,701.00 $378,499.00 

Engineering Services Addendum #1 - 

Sidewalk & Wall on the Northwest Side of 

2nd Street Engineering

CHANGE ORDERS/AMENDMENTS RECEIVED
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COMMUNICATION TECHNOLOGY 
 

MEDIA PRODUCTIONS 

 Mayor’s COVID 19 Videos – 2 for public, 1 for employees 

 Police COVID 19 Avoiding Scams Video 

 Police COVID 19 Checking on the Elderly Video 

 Police COVID 19 Things To Do At Home Video 

 STC Now – 4 episodes 

 Did You Know?  Videos:  Police K9 Feature, Municipal Band, Legends and Lanterns  

 Fire – Yard Waste Safety PSA 

 Virtual Road Show – 9 project videos shot, edited and posted on website 

 Drone Footage – Frenchtown, Frontier Park, West Clay Project, Main Street, and 

Lindenwood 

 City Meetings:  City Council -3, Landmarks Board, Planning and Zoning 
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COMMUNICATION TECHNOLOGY 
 

WEB SITE       ROKU 

 

 48,444 visits 

 36,733 unique visitors 

 2 min, 3 sec average visit duration 

 81,765 page views  

 65,612 unique page views 

 3,204 total searches on our website 

 

 

 

 

 

 

 

 

 

 

SOCIAL MEDIA      YOU TUBE 

 

In April, people watched our videos 

6,814 times on our YouTube Channel. 

 

 A Special Message from Mayor 

Dan (COVID-19) 

 Mayor Dan & Chief McKinley 

Update 4-10-2020 

 Mayor Dan – COVID Update 

4/21/20 

 Fire | Yard Waste 

 Mayor Dan – Employee Address 

(COVID-19) 

 

         

         

         
 

 

 

Dark line represents Mar 01 through Mar 31, 2020 
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COMMUNITY DEVELOPMENT 

 

BUILDING PERMITS 

 

Section 1:New Residential Buildings Buildings Housing Units

101 34 34 8,803,135

102 2 2 782,927

Two single family homes attached by a common wall on 

separate lots

103

104

105

0 36 36 9,586,062

Section 2: New Residential

Buildings Rooms

213

214

215 8 201,110
 3 inground/1 above pools, 2 solar panels, 1 pergola, 1 8' 

fence

Section 3: New Non-Residential Buildings
Valuation of Construction 

(Omitting Cents)
DESCRIPTION

318

319

320 18,364,059 Boeing-Assembly & CUB buildings

321

322

323

324

325

326

327 550,000 Popeyes restaurant

328 13,171,960 Boeing-Outbuildings and walkways

329 40,000 Verizon cell tower 8' tall fence extension, Parks gazebo

Section 4:ADDITIONS, ALTERATIONS 

Valuation of Construction 

(Omitting Cents)
DESCRIPTION

434 575,766 14 add/int/alt, 15 decks, 1 fire repair

437 334,940 5 alt, CELL TOWER REPAIR

438 18,240 det garage

Section 5:DEMOLITIONS AND RAZING

Number of Housing Units DESCRIPTION

645

Two-Family Buildings 646

Three and Four Family Buildings 647

Five or More Family Buildings 648

All Other Buildings and Structures 649

TOTALS 87 # Permits 42,842,137 Value

Residential Structures Other Than Buildings 

Single-Family Houses, Attached                       -

Separated by ground to roof wall                      -

No units above or below, and                            -

Separate heating systems & utility meters

Two-Family Buildings

For the Month of April, 2020

Number of:

Hotels, Motels, And Tourist Cabins                         

(transient accommodations only)

Other Nonhousekeeping Shelter

Three and Four Family Buildings

Five or More Family Buildings

TOTAL: Sum of 101-105

Number of:

Single-Family Houses, Detached                                                  

(Excluding Mobile Homes)

Item No. DESCRIPTION
Valuation of Construction   

(Omitting Cents)

Other Nonresidential Buildings

Commercial Structures Other Than Buildings 

Amusement, Social and Recreational

Churches and Other Religious

Industrial 

Parking Garages (Buildings & Open Decked)

Service Stations and Repair Garages

Hospitals and Institutional

Offices, Banks, and Professional

Public Works and Utilities

Schools and Other Educational

Stores and Customer Services 

2

        Non-Housekeeping Buildings  

Number of Buildings

30

1

2

1

Residential - Classify Additions of Garages and 

Carports in Item 438. Includes Decks.

                 OF BUILDINGS Number of Buildings
Single-Family Houses                                        

(Attached and Detached)

Additions of Residential Garages and Carports 

(attached and detached)

                 AND CONVERSIONS

Nonresidential and Nonhousekeeping (Com) 6

1
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ECONOMIC DEVELOPMENT 
 

NEW BUSINESS LICENSES 

 

 

 

 

 

 

 

 

 

 

 

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Business Name Contact Name License Type Activity Type Business Address Business City
Business Zip 

Code

Phone 

Number

AT&T Authorized Retailer AT&T Authorized Retailer Retail Merchant License Retail 1990 1st Capitol Dr Saint Charles 63301 6363577270

Casey O"Donnell Jones LPC Casey Jones Non Retail License Business Offices 1060 Country Club Rd Saint Charles 63303 6367065400

Kreosote James Gabbard Retail Merchant License Retail 913 N 2nd St Saint Charles 63301 3149857401

Loaded Loaded Retail Merchant License Retail 1450 Beale St Saint Charles 63303 6363467038
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ECONOMIC DEVELOPMENT 
 

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS 

 

 

 

1000000

# Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost # Lots # Units

Est. 

Cost

January

Single Family Detached 8           2.46     33         7.66     33         9.44     18         4.58     6           1.60     13         4.49     7           2.11     118      32.34    

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -         

Multi-Family -         -            -       -         -            -       -         -            -       1         23         13.53   2         272      34.53   -         -            -       -         -            -       3         295      48.06    

New Commercial -            -       2           7.19     -            -       1           0.40     -            -       1           1.00     -            -       4           8.59       

February

Single Family Detached 11         4.27     26         5.20     15         3.19     15         6.06     13         2.84     30         9.21     3           0.89     113      31.67    

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -         

Multi-Family -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -         

New Commercial 1           0.89     1           2.70     -            -       -            -       -            -       -            -       -            -       2           3.59       

March

Single Family Detached 22         6.66     47         10.83   28         7.85     36         9.01     1           0.27     40         12.47   5           1.40     179      48.50    

Single Family Attached -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -         

Multi-Family 11      88         15.95   11      260      20.90   -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       22      348      36.85    

New Commercial -            -       -            -       -            -       -            -       -            -       -            -       -            -       -            -         

April

Single Family Detached 25         8.38     30         5.94     34         8.80     23         6.48     4           0.52     26         8.83     4           1.31     146      40.27    

Single Family Attached -         -            -       -         -            -       2         2           0.78     -         -            -       -         -            -       1         2           0.56     -         -            -       3         4           1.34       

Multi-Family 1         4           0.85     -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       -         -            -       1         4           0.85       

New Commercial 2           2.24     -            -       -            -       -            -       -            -       -            -       -            -       2           2.24       

May

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

June

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

July

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

August

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

September

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

October

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

November

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

December

Single Family Detached

Single Family Attached

Multi-Family

New Commercial

Totals

Single Family Detached 66         21.77   136      29.64   110      29.28   92         26.13   24         5.23     109      35.01   19         5.72     556      152.78  

Single Family Attached -         -            -       -         -            -       2         2           0.78     -         -            -       -         -            -       1         2           0.56     -         -            -       3         4           1.34       

Multi-Family 12      92         16.80   11      260      20.90   -         -            -       1         23         13.53   2         272      34.53   -         -            -       -         -            -       26      647      85.76    

New Commercial 3           3.13     3           9.89     -            -       1           0.40     -            -       1           1.00     -            -       8           14.42    

* St. Charles County includes unincorporated St. Charles County, Augusta, Cottleville, Dardenne Prairie, New Melle, Weldon Spring, and West Alton.  

** "Others" includes Flint Hill / Foristell / Josephville / Portage des Sioux / St. Paul / Weldon Spring Heights

Wentzville **Others 2020 Total CountyLake St. Louis O'Fallon St. Charles City * County St. Peters
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ENGINEERING 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

 

 

Utility Locates April 2020 April 2019 2020 Year to Date

City Utility Locates Received 1,298 1,429                      3,995                       

City Utility Locates Completed 1,270 1,297                      3,883                       

Permits & Development Applications

New Engineering Permits Received 37 68 122

Active Engineering Permits 86 *209

Planning & Zoning Plan Review 5 11 24

Improvement Plans Received 14 22 44

Advertised 3 1 8

Contracts Routed 15 17 84

Currently in Design 22 *66

Currently under Construction 11 *31

Traffic & Stop Sign Requests 

New Town Stop Signs Ward 8

* Not actual YTD numbers, began tracking February 2020

Projects
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FIRE 
 

 

Fire, PD and St. Charles Fire Department Community Outreach participated in an event thanking healthcare workers for their

   service during the Covid-19 pandemic.

Participating with STAT, St. Charles All Together, by delivering meals for healthcare workers at St. Joseph Health Center.

   Meals delievered Monday, Wednesday and Friday 10:30 am and 7:30 pm

13 Covid-19 birthday parades

4 Clinical agreement student observation/evaluations were conducted

20 total fire calls with an approximate dollar loss of $104,400

  Three Residential structure fires: 6 Cork Oak Ct., 225 Kunze Drive, 1777 Sherman Drive

   One storage shed fire: 17 Cheshire Dr.

   Assisted Central County Fire and Rescue at a three alarm apartment fire: 290 Turnberry Place

0 Civilian fire deaths

0 Civilian fire ground injury

0 Firefighter fire ground deaths

2 Firefighter fire ground injuries

3 possible exposures (Covid-19)

2095 hours of training were completed in April.  Department level training is still on hold due to Covid19.

Continue to work on firefighter gear purchase

All other spending and projects are on hold due to Covid19

Treated and transported 41  COVID-19 confirmed or suspected patients in April

Overall call volume down 19% from March

Transport volume down 30% from March

Online training provided to all crews for proper documentation of COVID patients to improve billing outcomes

April Net Collections $142,318.89

First Quarter net Collections (accounting period) $425,592.73

2020 Date of Service trips Billed Jan - May as of 5/5 1,506

2019 Date of Service trips billed Jan - Dec 4,061

Total number of EMS incidents for April is 533 to include:

Rescue, EMS Incidents 1

Medical assist, assist EMS crew 8

Emergency medical service incident 3

Invalid assist 44

EMS calls excluding vehicle accidents 456

Motor vehicle accidents with injuries 10

Pedestrian accidents related to motor vehicles 1

Motor vehicle accidents without injuries 6

Lock in's/out's 1

Removal of victim(s) from stalled elevator 1

Water Craft Rescue 1

Rescue or EMS standby 1

EMS Highlights

EMS Billing

EMS Experience

Plumbing repairs made to Station 2

Fire Operations/Administration Activities

Fire Experience

Training Division

Logistics Division (fire stations)
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HUMAN RESOURCES 

 

OPEN POSITIONS 

 

 

 

 

 

Position Title

Number of 

Positions 

Open

City Department
 Date Position 

Vacated 

Status of Recruitment 

Important Notes 

Full Time Positions

Police Services Officer 2 PD 6/19/2019 Filled /Offers Pending

Dispatch 1 PD 2/12/2020 Testing applicants

Records 1 PD 6/11/2019 Internal movement

CVB Director 1 CVB 8/2/2019 Filled

Firefighter Paramedic 1 Fire Replaced see below

POSITIONS ON HOLD DUE TO 

PANDEMIC

Governmental Relations Coordinator 1 Mayor/Admin New Position On Hold

Digital Media Specialist 1 Media 4/3/2020 On Hold

Water Distribution Worker 2 PW 1/24/2020 On Hold

Human Resources Manager 1 HR 1/1/2020 On Hold

Economic Administrative Associate V 1 ED On hold

City Planner 1 CD 3/20/2020 On Hold

Property & Evidence Clerk 1 PD 1/1/2020 Internal movement

Economic Development Director 1 ED 7/13/2019 On hold 

VRIP 

Electrician - Utilities Division -Water 1 PW On Hold

Fire Code Officer 1 CD On Hold

Assistant Finance Director - Operations 1 Finance On Hold

Deputy Fire Chief 1 Fire On Hold

Equipment Operator Sewer 1 PW On Hold

Police Officer -Essential 9 Police Candidates in Review

Firefighter Engineer - Essential 1 Fire See above

Part Time Positions 

Parking Enforcement Officer- PT 1 PD 5/23/2016 On Hold 
Street Maintenance Worker -PT 1 PW 5/17/2019 On Hold
Water Distribution Worker - PT 1 PW 4/6/2020 Position Filled

SCAT -PT 3 PW 1/22/2019 Filled 1/On Hold 

Municipal Court Associate - PT 1 Municipal Court 3/8/2020 On Hold

Media Production Assistant -PT 1 Communications New Position On Hold

Clean Team - PT 1 PW On Hold

Police Services Officer -PT 1 Police Offer Pending

Seasonal Positions

Parks Cashiers 10 Parks 9/1/2018 Open until season

Facility Clean Team 2 PW 8/15/2019 Open until season

Parks Concessions Workers 100 Parks 9/1/2019 Open until season

Parks Day Camp Counselors 100 Parks 9/1/2019 Open until season

Parks Lifeguards 100 Parks 9/1/2019 Open until season

Youth Sports Instructors 20 Parks 9/1/2019 Open until season

Seasonal Park Rangers Parks 1/3/2020 Open until season

Lead Concession Attendants Parks 1/3/2020 Open until season

Bartender - Parks Parks 1/3/2020 Open until season

Seasonal Maintenance /Construction 

Workers Parks 1/3/2020 Open until season
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HUMAN RESOURCES 

 

NEW HIRES 

 

 

 

 

 

 

 

 

Name of New Employee Department/Division Position Start Date Miscellaneous Information

Samuel Bayes Public Works Water Service Specialist 4/6/2020

Samuel was recently Promoted within the Public Works 

Department. Samuel started as a Part Time Water 

Distribution Worker in January of this year and is now a Full 

Time Water Service Specialist. He is very grateful for his 

opportunity to become a Full Time employee for the City of 

St. Charles. 

Nathaniel Blanchard Police Police Officer 4/6/2020

Nathaniel was also recently promoted within the Police 

Department. Nathaniel was a Part Time Police Services 

Officer and he had been promoted to a Full Time Police 

Officer. This comes as Nathaniel recently graduated from 

the Eastern Missouri Police Academy. He is excited for his 

continued growth with the City of St. Charles. 

Kevin Keeteman Police Police Officer 4/6/2020

Kevin has recently joined the City of St. Charles as a Police 

Officer. He joins the City as a recent Graduate of the Eastern 

Missouri Police Academy. Kevin is very happy to start his 

career as a Police Officer here with the City of St. Charles. 

Louis Riley Police Police Officer 4/6/2020

Louis has joined the City of St. Charles as Police Officer. 

Prior to joining the City, he was a student and now a 

graduate of the Eastern Missouri Police Academy. While in 

the Academy, Louis worked as an Assistant Manager for 

Famous Footwear. Louis is extremely grateful for the 

opportunity to start his career with the City of St. Charles. 

Darin Yoho Police Police Officer 4/6/2020

Darin Yoho is the new Police Services Officer to join the City 

of St. Charles. He comes to the City as a recent graduate of 

the Eastern Missouri Police Academy. While a student in the 

Academy, Darin worked Part Time at Wal-Mart a s Asset 

Protection Team Customer Host.  Darin is beyond excited to 

be a part of the City of St. Charles Police Department. 

Brock Benisch Police Police Officer 4/20/2020

Brock has recently joined the City of St. Charles Police 

Department as a Police Officer. Brock previously worked for 

the Cities of Hazelwood and Cape Girardeau as a Police 

Officer. He is very excited about his new opportunity with 

the City.

Bryan Lowery Police Police Officer 4/20/2020

Bryan is one our newest Police Officers with the Police 

Department. Bryan previously worked as an officer for the 

City of Creve Coeur. He also is the Assistant Coach for the 

Maryville University Ice Hockey team. Bryan is grateful for 

his new opportunity with the City.

Sergii Marchenko Police Police Officer 4/20/2020

Sergii comes to the City of St. Charles as a Police Officer. 

Prior to joining the City Sergii worked for the City of 

Winfield as  Reserve Police Officer and worked Security for 

Vendtech -SGI , LLC. Sergii is ready to start his new Position 

in the Police Department. 

Christopher Scanga Police Police Officer 4/20/2020

Christopher has also joined the City of St. Charles Police 

Department as a Police Officer. Prior to joining the City, 

Christopher worked for the City of St. Ann as a Police 

Officer. Christopher is very happy to be a part of the Police 

Department.

Daniel White Police Police Officer 4/20/2020

Daniel is also a new member of the City of St. Charles Police 

Department. He has joined the Department as a Police 

Officer. Prior to accepting his role with the City of St. 

Charles, Daniel was a Patrolman for the Pacific Police 

Department. Daniel is excited for his new adventure with 

the City of St. Charles. 

NEW HIRES - April  2020
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POLICE 
 

HIGHLIGHTS 

 Community/Department Activities 

o Considerable time was spent by staff addressing COVID-19 related issues such as 

coordinating with other agencies, acquiring PPE for employees, adjusting workflow  

to accommodate employees working from home, altering procedures to reduce the 

chances of employees in the field being infected, etc. 

o There were no official community relations/outreach activities, although there were 

several instances of officers driving by homes to celebrate children’s birthdays.  

o Testing and interviews for Sergeant Promotions were conducted. 

o Several new officers were brought on board to begin their field training. 

 Notable Incidents 

o There were six (6) overdoses in which officers had to administer Narcan.   

o There were five suicides in the community during the month of April. Two additional 

death investigations could potentially be drug related and/or suicide.  Information 

from the Medical Examiner’s Office is pending in those cases.   

 

 Calls for Service (April 2020) 

 

Calls for Service 2016 2017 2018 2019 2020 

Phone 2,890 2,998 3,107 3,133 2,228 

Self 3,853 4,581 4,350 4,519 3,326 

Total 6,743 7,579 7,457 7,642 5,554 

            

Incidents 921 987 997 995 464 

            

Traffic Accidents 189 193 176 161 61 

            

Arrests 261 322 331 369 55 
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PUBLIC WORKS 

 

 

 

Facilities Maintenance April YTD Water Distribution April YTD
Preventative WO 487 1,747 Service Specialist Activities (Total SRs) 632 3,976

WO Request 23 68 Water Production (million gallons) 177.6MG 746.5MG

Created in April 711 4,320 Miles Swept 421.6 699.2

Closed/Completed (April) 676 4,061 Potholes Patched 20 134

Still Pending (Months End) 15 19 Street Repairs 27 117

Traffic Signal Repairs 3 16

Status Changed (3 day goal) 91.89% 91.37% Streetlight Repairs 8 58

Closed (7 day goal) 94.07% 93.40% Street Sign Repairs 51 117

Street 13 79 Manhole/Inlet Inspections 297 546

Water / Serviice Specialist 678 4,101 Water Valve Inspections 767 1126

Sewer 20 55 Water Main Breaks 2 2

Traffic 0 8 Sewer Line Repairs 1 27

Water Initial Read 223 1,014 Alarms Responded To 10 83

Water Final Read 262 1,027

Delinquent Off 0 337 Linear Feet Flushed 11,434 44,607

Delinquent On 3 322 Linear Feet Televised 9,077 24,382

New Tap/Set 48 127

Meter Change-Outs 64 360 Linear Feet Flushed 0 0

Work Orders Linear Feet Televised 0 176

Created in (April) 424 1,641

Closed/Completed 345 = 81.3% 1361= 82.9% Applications Received 1 12

Still Pending (Months End) 79 166 Applications Approved 1 12

CompletedWork Orders - By Division Total Number Repaired 4 13

Street 44 215

Water 180 803 Applications Received 9 52

Sewer 58 219 Applications Approved 9 51

Trafiic 63 198 Total Number Repaired 14 34

Service Requests

Service Request Goal

Service Requests - By Division

Service Specialist/Meter Reader

Utility Division

Public Works Division

Sanitary Lateral Program

Water Service Line Program

Storm Sewer Maintenance

Sanitary Sewer Maintenance

New Town Canister Activity


